
Paper 2: Listening

Paper Format

This paper contains 5 parts.

Number of questions

25

Task Types

Matching, multiple-choice, gap-fill.

Sources

All texts are based on authentic situations, and each part is

heard twice.

Answering

Candidates indicate answers either by shading lozenges (Parts
1–3) or writing answers (Parts 4 and 5) on an answer sheet.

Timing

About 30 minutes, including 8 minutes to transfer answers.

Marks

Each item carries one mark. This gives a total of 25 marks
which represents 25% of total marks for the whole
examination.
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Part Task Type and Format Task Focus
Number of
questions

1 Three-option multiple-choice. 

Short neutral or informal dialogues. 

Five discrete three-option multiple-choice items with visuals, plus one example.

Listening to identify key
information (times, prices,
days of week, numbers,
etc.).

5

2 Matching.

Informal dialogue.

Five items (plus one integrated example) and eight options.

Listening to identify key
information.

5

3 Three-option multiple-choice.

Informal or neutral dialogue.

Five three-option multiple-choice items (plus an integrated example).

Taking the ‘role’ of one of
the speakers and listening
to identify key information.

5

4 Gap-fill.

Neutral or informal dialogue.

Five gaps to fill with one or more words or numbers, plus an integrated
example. Recognisable spelling is accepted, except with very high frequency
words e.g. ‘bus’, ‘red’, or if spelling is dictated.

Listening and writing down
information (including
spelling of names, places,
etc. as dictated on
recording). 

5

5 Gap-fill.

Neutral or informal monologue.

Five gaps to fill with one or more words or numbers, plus an integrated
example. Recognisable spelling is accepted, except with very high frequency
words, e.g. ‘bus’, ‘red’; or if spelling is dictated.

Listening and writing down
information (including
spelling of names, places,
etc. as dictated on
recording).

5

Preparing for the Listening Paper

Introduction

The Listening paper is divided into five parts with a total of
25 questions. The texts are written or adapted by item writers
specifically for the test and recorded in a studio to simulate
real spoken language. The listening texts are recorded on
cassette or CD, and each text is heard twice. There are
pauses for candidates to look at the questions and to write
their answers. The instructions to the candidates on the
recording are the same as the instructions on the question
paper. Candidates write their answers on the question paper
as they listen, and they are then given 8 minutes at the end of
the test to transfer these answers to an answer sheet. The
complete listening test, including time for the transfer of
answers, takes about 30 minutes.

Listening is a language skill which should be practised from
the early stages of learning English. 

The teacher’s first resource is the listening material included
in the course book. These listening tasks should be made use
of regularly in order to build up the confidence which comes
from listening to a variety of speakers talking about a range of
topics. A major advantage of using taped material is that
teacher and students are in control of the number of times a
particular listening text is played, which should be varied.
Sometimes students will need several repeats before they are
able to extract the information required by a particular
listening task, but at other times they should try to see how
much they can understand after just one hearing. 

In addition to making regular use of course book materials,
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teachers should take every opportunity to maximise students’
exposure to authentic spoken English. Even with beginner
level students, English should be used as much as possible as
the language of classroom management. Thus from an early
stage students become used to following instructions in
English and to extracting relevant information from spoken
discourse. 

Other sources of authentic listening material include: films,
television, videos and DVDs, songs, the internet, clubs,
hotels, youth hostels, airports, teachers of English and any
other speakers of English such as tourists, tourist guides,
friends and family. 

In listening to real-life spoken English, students should be
encouraged to develop listening strategies such as picking
out important information from redundant material, and
deducing meaning from context by focusing on important
key words and ignoring unimportant unfamiliar terms. 

Students should also become familiar with the task types in
the KET Listening paper, and make sure they know how to
record their answers on the answer sheet (page 47).

Candidates should tell the supervisor of the listening test as
soon as possible if they have difficulty hearing the recording.
It is important to let the supervisor know this at the beginning
of the recording before the listening test proper begins.

Part 1

In Part 1, candidates are tested on their ability to identify
simple factual information in five separate short
conversational exchanges. The short conversations are either
between friends or relatives, or between a member of the
public and a shop assistant, booking office clerk, etc. The
information focused on in these dialogues is, for example,
prices, numbers, times, dates, locations, directions, shapes,
sizes, weather, descriptions of people and current actions.

On the question paper, the candidates see a simple question
and three multiple-choice options based on pictures or
drawings. There are five questions in Part 1.

Part 2

In Part 2, candidates are tested on their ability to identify
simple factual information in a longer conversation. The
conversation is an informal one between two people who
know each other. The topic will be one of personal interest to
the speakers, for example daily life, travel, occupational
activities, free time activities, etc.

Candidates show their understanding of the conversation by
matching two lists of items, for example people with the food
they like to eat, or days of the week with activities.

Part 3

In Part 3, candidates are also tested on their ability to identify
simple factual information. The listening text is usually an
informal conversation between two people who know each
other about a topic of personal interest to the speakers. It is
sometimes a transactional exchange, e.g. a person making
enquiries in a travel agent’s.

In this part, candidates show their understanding of the
conversation by answering five multiple-choice questions,
each with three options.

Parts 4 and 5

In Parts 4 and 5, candidates are tested on their ability to
extract specific factual information from a dialogue or
monologue and write it down. The dialogue or monologue is
in an informal or a neutral context, for example in shops,
offices, etc. A monologue may be a recorded message. The
information to be extracted is of a practical nature, for
example opening times, entrance fees, etc.

Candidates are asked to complete a memo, message or notes
on the question paper by extracting information from the
listening text and writing it down. Information to be written
down consists of numbers, times, dates, prices, spellings and
words. In each case, candidates are required to write down
one or two words or numbers. Completely accurate spelling
is not required, except where a name has been spelt out in
the listening text or when it is a simple high-frequency word.
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Entry Level Certificate in English (ESOL) - Entry 2

Candidate
Centre Number Number

Candidate Name

UNIVERSITY OF CAMBRIDGE ESOL EXAMINATIONS

English for Speakers of Other Languages

KEY ENGLISH TEST

PAPER 1  Listening

SAMPLE PAPER 1

Approx. 30 minutes
(including 8 minutes transfer time)

Additional materials:
   Answer sheet
   Soft clean eraser
   Soft pencil (type B or HB is recommended)

TIME Approx. 30 minutes (including 8 minutes transfer time)

INSTRUCTIONS TO CANDIDATES

Write your name, Centre number and candidate number in the spaces at the top of this page. Write
these details on your answer sheet if they are not already printed.

Answer all questions.

Write your answers on the question paper.

You will have eight minutes at the end of the test to copy your answers, in pencil, onto the separate
answer sheet.

At the end of the examination, hand in both the question paper and the answer sheet.

INFORMATION FOR CANDIDATES

There are five parts to this test.

Each question in this paper carries one mark.

You will hear each part twice.

For each part of the test there will be time for you to look through the questions and time for you to
check your answers.

_________________________________________________________
This question paper consists of 7 printed pages and 1 blank page.

L I S T E N I N G  S A M P L E  PA P E R  1
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Paper 3: Speaking

Paper Format

This paper contains 2 parts.

The standard format for Paper 3 is two candidates and two
examiners.

One examiner acts as an assessor and does not join in the
conversation. The other acts as both assessor and interlocutor
and manages the interaction either by asking questions or
setting up the tasks.

Task Types

Short exchanges with the examiner and an interactive task
involving both candidates.

Timing

8–10 minutes per pair of candidates.

Marks

Candidates are assessed on their performance throughout the
test.

There are a total of 25 marks in Paper 3, making 25% of the
total score for the whole examination

Preparing for the Speaking Test

Introduction

The KET Speaking Test has two parts and lasts 8 to 10
minutes, involving two examiners and a pair of candidates.
One examiner is an interlocutor while the other, who takes
no part in the interaction, is an assessor. The speaking
component contributes 25% of the marks for the whole test.

It is important that the speaking skill is developed alongside
the other language skills. This may best be done by making
English the language of classroom management, and by
encouraging students to communicate with each other and
with the teacher in English.

Candidates should be able to respond appropriately to
questions asking for simple information about themselves.
They should, for example, be able to give their name
(including spelling it), country of origin, job or subject of
study, give information about their family, home town,
school, free time activities and talk simply about their likes
and dislikes.

Simple role plays in which students are required to ask and
answer questions will provide useful practice. Such role plays
should focus on everyday language and situations and
involve questions about daily activities and familiar
experiences, or feature exchanging information about such
things as charges and opening times of, for example, a local
sports centre.

Practising for the KET speaking component will help students
prepare for possible real life situations. This will encourage
students to use the spoken language, increase their
confidence in their language ability and help them develop a
positive attitude towards the language learning process.

Part 1

This takes 5 to 6 minutes. In this part, each candidate
interacts with the interlocutor, using the language normally
associated with meeting people for the first time, giving
factual information of a personal kind, for example name,
place of origin, occupation, family, etc. Candidates are also
expected to be able to talk about their daily life, interests,
likes, etc.

Part 2

This takes 3 to 4 minutes. In this part, the two candidates
interact with each other. This involves asking and answering
questions about factual information of a non-personal kind.
Prompt cards are used to stimulate questions and answers
which will be related to daily life, leisure activities and social
life (including references to places, times, services, where to
go, how to get there, what to eat, etc.).

Assessment

Candidates are assessed on their own individual performance
and not in relation to each other. Both examiners assess the
candidates according to criteria which are interpreted at KET
level. The assessor awards marks according to three

Part Task Type and Format TimingTask Focus

1 Each candidate interacts with the interlocutor.

The interlocutor asks the candidates questions.

The interlocutor follows an interlocutor frame to guide the conversation,
ensure standardisation and control level of input.

5–6
minutes

Language normally associated
with meeting people for the first
time, giving information of a
factual personal kind. Bio-data
type questions to respond to.

2 Candidates interact with each other.

The interlocutor sets up the activity using a standardised rubric.

Candidates ask and answer questions using prompt material.

3–4
minutes

Factual information of a non-
personal kind related to daily life.
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